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Hi David 
  
In regards to your enquiry requiring accommodation for the night of 09/12/09. 
Thank you for your reservation. I have booked and can confirm as follows: 
  
Check In: 09/12/09  
Check Out: 10/12/09 
Room Type : Terrace Motel 
   
Your Booking Reference Number is 172734 
  
We are holding your credit card details as confirmation of your intention to stay - The balance is due upon check in.  
  
If you are interested in seeing Milford or Doubtful Sounds please let me know and I can send you information about 
these marvelous natural attractions here in Fiordland. 
  
Thank you and we look forward to your stay. 
  
Kind Regards, 
Roger 
  
Central Reservations: 
  
TE ANAU LAKEVIEW HOLIDAY PARK 
  
Incorporating: 
- Edgewater Motel 
- Tracknet Transport. 
- Steamers Beach Backpackers. 
- West Arm Lodge.  
- Fiordland Cruises. 
- Nature Observations 
  
E-mail: res@teanau.info 
Web Site: www.teanau.info 
Phone:  64 3 249 7457 
Freecall: 0800 4 TE ANAU(within NZ only - 0800 483 262) 
Fax:     64 3 249 7536 
  
General Cancellation Policy - Te Anau Lakeview Holiday Park: 
  
A reservation is confirmed when one nights accommodation, agent payment, address for service or credit card details 
confirms your intention to stay.  
Full payment is required upon arrival - sites, rooms and facilities are not to be occupied until you have registered at the 
reception. 
Cancellations made more than 2 calendar days before arrival - Full refund less admin fee (10 %). 
Cancellations made within 2 calendar days of arrival - No refund. 
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