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Good Afternoon, 
  
Thank you for your booking(s) with us.  We have confirmed the following transport: 
  
  

  
  
**There is a short stopover in Queenstown before service to Te Anau Departs, Note the station is only a short 
distance from the dropoff point. 
  

  
  
You must be ready for pickup 15 minutes prior to departure times. 

SERVICE ONE   

DATE:  9/12/09 

TIME:  2.00pm 

PASSENGERS:  David Frazee, 2 Passengers 

PICKUP: Routeburn Shelter  

DROPOFF: Queenstown - 'Info & Track' office located at 37 Shotover Street.  

BOOKING REF: 
 154561    -    89299 
  

 OPERATOR:  Info & Track Transport  

SERVICE TWO   

DATE:  9/12/09 

TIME:  4.30pm 

PASSENGERS:  David Frazee, 2 Passengers 

PICKUP:  The Station Building, Corner of Camp and Shotover Streets. 

DROPOFF:  Te Anau Lakeview Holiday Park 

BOOKING REF:  89303 

 OPERATOR:  Tracknet  
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Thank you for your payment of $166.00 which is full payment for your tickets.  Please quote your booking 
reference number as above to the drivers. 
  
  
Regards 
Nepia 
  
Tracknet: 
Southern New Zealand Track Connections 
  
PO Box 81 
Te Anau  
New Zealand 
Freephone: 0800 4 TEANAU (within NZ only) 
Phone: (03) 249 7777 
Fax: 03 249 7536 
www.tracknet.net 

  
  

  
Cancellation Policy   
 
- Full refund - if cancellation is made outside 24 hours (Tracknet reserve the right to charge an administration fee for cancellations or alterations) 
- 90% refund - if cancellation is within 4-24 hours prior to departure  
- No refund - if cancellation is made within 4 hours of departure or a 'No Show 
- If necessary, one change is allowed to your initial booking with no extra charge (must be made more than 4 hours prior to departure).  Each 
subsequent change to your booking will then attract a $5.00 admin fee 
- Priority is always given to confirmed bookings that have been prepaid.  If the vehicle is full, any booking unpaid at the time of travel will be deemed 
unconfirmed. 
- We make every effort to maintain our services as per schedule. We also advise that where inclement weather conditions occur, we reserve the right 
to make timetable alterations, route changes and/or cancellation of a service in the best interest of our passengers.  Tracknet reserves all rights. 

  

Need Accommodation? 
www.teanau.info  
  
Guided Walks in Fiordland 
www.NatureObservations.com 
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